
PRE-PAID VOUCHER

AMBASSADOR CRUISE
Ambassador Lounge - 1st floor Sun International Port,
Ha Long City, Quang Ninh

HANOI SALES OFFICE
Ambassador Cruise, Hanoi Tower, No.49 Hai Ba Trung str.,
Hoan Kiem Dist., Hanoi
Tel: (+84) 242 204 8686 | Hotline: (+84) 90 175 8880
E: info@ambassadorcruise.com | W: www.ambassadorcruise.com

PICK UP DROP OFF
La Siesta Classic Ma May Noi Bai Airport

OTHER REQUEST
we can pay extra fee for dropping off at Noi Bai Airpot if possible. If it\'s
impossible we can book a transportation from Halong Port to Noi Bai Airport by
ourselves.

CHECK-IN INSTRUCTIONS
Boarding time: 12:15PM
Check-out time: 10:30AM
Second and last boarding time is 1:15 PM by tender boat (extra charge applies).
Please arrive at the Ambassador Check in Lounge before 12:15 PM to avoid late
check-in charges.

Advanced registration will be required, so please provide us the passport
information of all guests (full name, gender, date of birth, nationality, passport
number, Vietnam visa expiry date) at least 24 hours prior to departure. If you do
not supply this information, you may not be allowed to be on board or you may
incur a USD 30 per person late fee.

IMPORTANT NOTES
Please notify us of any special dietary requirements or food allergies prior to your
cruise date

If you book our transportation service:

Shared bus:

We will pick you up and drop you off at your hotel in the Old Quarter. If you are
staying outside this area, please come to our pick-up point at Ambassador Cruise
- Hanoi tower (Office lobby), No. 49 Hai Ba Trung str., Hanoi.
Pick-up time: 8:30 AM. Drop-off time: 2:00 - 2:30PM

Private car:

We will pick you up and drop you off at your hotel in Hanoi.
Please let us know the address of your hotel at least 24 hours prior to your cruise
date. Additional fees may apply if airport pick-up required.
Pick-up time: 9:00 AM. Drop-off time: 12:30 - 1:00 PM

For any questions related to your reservation, do not hesitate to contact us
directly on our hotline at +84 901 758 880 or email us at
info@ambassadorcruise.com.

BOOKING SUMMARY
Full name : YOSHIDA Satoshi
Email : yoshidasts@gmail.com
Phone : +81 9049591411
Booking Code : ABBDZO940159
Boat Name : Ambassador Cruise
Check in : Sun, 04 Aug 2024
Check out : Mon, 05 Aug 2024
Number of Cabins : 2
Cabin Type : Ambassador Premium
Bed type : Twin
Number of guest(s) : 2 adult(s)
Cabin Type : Ambassador Premium
Bed type : Twin
Number of guest(s) : 2 adult(s)

Cabin only: US$740
VAT & SERVICE CHARGES: US$111

TRANSFER SERVICE
Limousine Shuttle Service Round Trip Hanoi - Halong
Number of guest(s) : 4 adult(s)
Price : Free of Service

TOTAL PRICE : US$850
Payment method : OnePAY

INCLUSION
- 2 days cruise itinerary and program
- 1 night in luxury cabins/suites with en-suite bathroom, air
conditioning
- 1 Breakfast / 1 Lunch / 1 Dinner
- Complimentary regular tea and coffee on board
- Two bottles of water in cabin
- Cooking demonstration, afternoon tea and Tai Chi session
- Bamboo boat rowing
- Onboard insurance, taxes and service charges
- Entrance and sightseeing fees

TERMS & CONDITIONS
- All rates are subject to 5% service charge and VAT tax
- Full prepaid
- Free cancellation before 05 days prior to the arrival date. Any
cancellation or amendment after or in case of No-show, total booking
will be charged, non refundable.
- Free shared shuttle bus round trip Hanoi city - Halong - Hanoi city
or other equivalent services.
- 10% discount for any incidental charges onboard.
- This promotion cannot be used in conjunction with any other offer

mailto:info@ambassadorcruise.com

